
Client Agreement

This document explains how we (me, the psychotherapist and you, the clients) work together.

Sessions length and fees
A standard Intimate Partners Psychotherapy (IPP) session lasts for 50 minutes. Sessions are usually on a weekly basis at 
a time mutually agreed at the start of the therapy. My fee is £130 per session and if, during the course of our work, we 
agree to conduct any one–to-one sessions they are charged at £80.
Reduced fees may be available in the case of financial hardship, subject to availability.

Cancellation Policy
The online session or room reservation will be held for you each week and the fee will be payable to keep your session  
whether you attend or not. Sessions can be rearranged and I  ask for a few day’s notice to facilitate this.  Only in  
exceptional circumstances, at the discretion of the therapist will the fee be waived. Holiday periods should be agreed 
in advance with as much notice as possible. In the event that I have to miss a session you will not be charged for that  
session.

Code of Ethics 
I  adhere  to  the  code  of  ethics  for  Professional  Counsellors  required  by  UKCP  (United  Kingdom  Council  for 
Psychotherapy), and COSRT (College of Sex and Relationship Therapy) The codes of ethics can be found in more detail 
on the website of each organisation, along with how to complain should we have a dispute that we are unable to 
resolve by discussion between ourselves.
www.  cosrt  .co.uk  
www.psychotherapy.org.uk

Insurance 
I carry professional liability insurance and have been enhanced DBS (criminal records) checked. 

Confidentiality
Your personal details, the content of our sessions and my case notes will be kept confidential. 
Exceptionally, where there is a risk of harm or when required by law, I may need to make limited disclosure to a third 
party. Wherever possible, and if it is considered appropriate, you will be informed of this. Please be advised that I will  
not provide a court report or present as a witness on your behalf at any court case relating to any therapeutic alliance. 
Counsellors’ notes are considered to be an aide-mémoire of reported events and as such are not admissible by the 
court. Please note that it is not my general policy to hold secrets between parties to the relationship

My continued professional development
To ensure good practice, my work is regularly monitored in clinical supervision. This is a professional requirement of 
my accrediting organisations. You will never be identified to my supervisor(s) by full name, and any information that  
my supervisor(s) receive is also treated as confidential and subject to the same ethical criteria as our psychotherapy.

Recording
Some of our sessions may be filmed or recorded for me to have my performance evaluated by my supervisors. This will  
only ever take place with your full permission and I will ask you to sign a consent form for this at the time. You have 
the right to withdraw your permission at any time and for any reason.

http://www.cosrt.org.uk/
http://www.psychotherapy.org.uk/


Evaluation
I use standard evaluation systems, which have been developed to help providers of psychological therapies deliver and  
develop  the  best  possible  services  to  clients.  As  part  of  these  systems,  you  may  be  asked  to  complete  a  brief  
questionnaire. These questionnaires assist me in understanding your problems, and ultimately, the degree to which I  
have helped you with those problems.

Contact with me
I can be contacted on 07970 166174 during office hours. Texts and messages can also be left on this number. My e-mail 
address is: tom@talk-works.co.uk. Please only use the phone as a method of contact for arranging and re-scheduling 
appointments etc. If you leave a message and would like a reply, please be specific about which telephone number you 
wish me to use for contact, and whether it is acceptable for me to leave a message. Text is the best way to contact me  
as I cannot answer my phone if I am with a client.

Protocol for face-to-face contact outside sessions
Should we meet outside your session please be aware that I will not greet you. This is to protect your privacy and 
maintain confidentiality. This is especially important if you are with other people. If you acknowledge me openly, then I  
will respond in an appropriate professional manner. Should we find ourselves in a situation where we are part of the  
same group either social of professional, serious consideration will be given to the complications of this dual role 
relationship. Where appropriate, and possible, I will end my therapy work with you and help you find an alternative  
psychotherapist.

Facebook, Twitter, Linked in and all social media
Please do not invite me to join you on any social media. I am not permitted to do so under my strict Codes of Ethics,  
and refusal may cause offence where none is intended.

Covid 19 Disclaimer
You must assess your own personal risk and comfort when deciding to attend in-person sessions. Although I am taking  
every possible precaution to mitigate the risk of Covid- 19 contamination or infection, this risk cannot be eliminated.  
Therefore, I cannot be held responsible or liable should you contract Covid-19 whilst attending in-person sessions. By  
signing this contract, you are acknowledging that you are in agreement to proceed on this basis.

Exclusions
It is expected that you do not drink alcohol or take non-prescription drugs before a therapy session. 
My psychotherapy is for individuals or couples only; no other person will be permitted in the counselling room at any 
time or for any reason. 
I reserve the right to terminate therapy if you are not abiding by the agreement, or are perceived to be a threat to my  
well being. Abusive behaviour is unacceptable and will not be tolerated.

Signed by Therapist and Client (One copy each)

________________________ Signature ________________________ Signature

________________________ Name __Tom Corbishley_________ Name

________________________  Date ________________________  Date

mailto:tom@talk-works.co.uk
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